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Memphis, Tennessee

Current Employer-Title Glankler Brown, PLLC —Member

Profession

Work History

Experience

Mediator Experience

Representative | ssues
Handled asa M ediator

Attorney, Arbitrator, Mediator

Member, Glankler Brown, PLLC, 1975 — Present; Captain and Judge Advocate, United States Air
Force, 1970 — 1974.

Approved counsel for representation of architects and engineers, relative to construction matters,
including Fair Housing Act, ADA, and allegations of malpractice. Served on committees for
construction professionals and the preparation of contracts, etc. for use by members.

Substantial experience in defending technical construction cases, as well as subsurface conditions
affecting structures. Representation of construction professionalsin dispute with other construction
professionals, as well as owners; representation of insurers, as well asinsured'sin insurance
coverage disputes relative to construction, served as coverage counsel for multiple construction
insurance companies. Representation of real estate managers and owners relative to construction
deficiencies and insurance coverage for defective construction. Served as a presenter and speaker for
construction seminars.

Professor, University of Memphis, Cecil C. Humphrey School of Law, instructor of Insurance Law.

Defended primary general contractors and subcontractors relative to masonry work, soils preparation
and placement, including compaction. Certified Tennessee Supreme Court Rule 31 Mediator
specializing in construction and healthcare matters.

Scope of work mediations involving multiple parties requiring contract interpretation and,
discussion. Engineer design including roadway design, as well as structural design for multiple types
of structuresincluding storage elevators, electrical power plants, etc.

Mediator Style & Process Mediation has demonstrated its relevance to be advocacy process and has presented the construction

Preferences

Education

Professional Licenses

industry with the ability to resolve disputes far more economically than litigation. Mediatorsroleis
to assist the parties in reaching a favorable decision, but also to provide assistance to partiesin
evaluating their cases, defenses and strategies.

University of Memphis, Cecil C. Humphreys School of Law (JD-1970); University of Memphis
(BS-1967).

Admitted to the Bar: Tennessee (1970), Arkansas (2005); U.S. District Court: Western (1984) and
Middle (2005) Districts of Tennessee, Eastern District of Arkansas (2010); U.S. Court of Appeals:
Sixth Circuit (1983).

Professional Associations Tennessee Bar Association; Tennessee Association of Construction Counsel, Inc.; Memphis Bar

Association; Defense Research Institute.



Recent Publications & "An Overview of ERISA from a Litigator's Standpoint,” TENNESSEE BAR JOURNAL; "HMOs
Speaking Engagements and PPOs. What's the Difference?' - Today's HEAL THCARE Magazine; Memphis Homebuilders
Association; Tennessee Bar Association.

Mediation Rate $300 Per Hour

L anguages English

Citizenship United States of America
Locale Memphis, TN

The AAA’s Rules provide the AAA with the authority to administer a mediation including, mediator appointment, general oversight
and billing. Accordingly, mediations that proceed without AAA administration are not considered AAA mediations, even when the
parties select an mediator who is on the AAA’s Roster.

Theinformation contained in this resume has been supplied solely by the individual mediator and may, or may not, be a complete
recitation of their experience. The AAA assumes no responsibility for the content, completeness, accuracy, or reliability of the
information contained in a mediator’ s resume. |f you have any questions about a mediator’ s experience or background, you are
encouraged to contact your case manager.

Mediators on the AAA Roster are not employees or agents of the AAA.
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