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Mayaguez, Puerto Rico

Current Employer-Title Pontifical Catholic University of Puerto Rico, School of Law - Law Professor
Cruz Pérez Law and ADR Offices - Owner

Profession Attorney, Notary, Arbitrator, Early Neutral Evaluator, Mediator, Foreclosure Mediator, Professor of
Law, CLE & ADR Education Provider

Work History Law Professor, Pontifical Catholic University of Puerto Rico School of Law, 2018-Present; Public
Arbitrator, Financial Industry, Regulatory Authority (FINRA), 2015-Present; Assistant Professor,
University of Puerto Rico, 2006-Present; Instructor, Cambridge College Puerto Rico Campus
Management Graduate School, 2018-Present; Owner, Cruz Pérez Law and ADR Offices,
2003-Present; Assistant Professor, Sacred Heart University, 2003-2007; Continuing Legal Educator,
Puerto Rico Bar Association/Interamerican University of Puerto Rico School of Law/Pontifical
Catholic University of Puerto Rico School of Law/Juridical Academy of Puerto Rico, 2013-Present;
Business Administration Department Chair, University of Puerto Rico, 2016-2017; Law Clerk, Cruz-
Álvarez Law Office, 1998-2003; Administrative Assistant, Cruz-Álvarez Law Office, 1992-1998.

Experience Expertise in the application and execution of Academic Department Administration, Arbitration;
Mediation; Early Neutral Evaluation of controversies; Business Law; Labor Law; Collective
Bargain; Administrative Law; Civil Law; Constitutional Law; Cooperative Law; International
Private Law, International Public Law.

Mediator Experience Served as a mediator in over 250 cases regarding labor, family, consumer, securities foreclosure, and
other issues.

Representative Issues
Handled as a Mediator

Principal issues handled was consumer, labor, family, emotional, breach of contract, securities,
foreclosure, among others.

Mediator Style & Process
Preferences

The mediator is a neutral and emphatic professional that work to help the parties find a mutually
satisfactory solution to their conflicts. With that in mind, the mediator will expect the collaboration
of the parties, even their feelings, to help the process to be successful.

Education Interamerican University of Puerto Rico, School of Law (LLM, in Litigation & ADR, with



Honors-2016; JD-2002); University of Puerto Rico, Río Piedras (BS, Natural Science-1998).

Professional Licenses Admitted to the Bar: Puerto Rico (2003).

Mediation Rate $150 Per Hour

Languages English, Spanish

Citizenship United States of America

Locale Mayaguez, PR

The AAA’s Rules provide the AAA with the authority to administer a mediation including, mediator appointment, general oversight
and billing. Accordingly, mediations that proceed without AAA administration are not considered AAA mediations, even when the
parties select an mediator who is on the AAA’s Roster.
The information contained in this resume has been supplied solely by the individual mediator and may, or may not, be a complete
recitation of their experience. The AAA assumes no responsibility for the content, completeness, accuracy, or reliability of the
information contained in a mediator’s resume. If you have any questions about a mediator’s experience or background, you are
encouraged to contact your case manager.
Mediators on the AAA Roster are not employees or agents of the AAA.
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